
SaaS Statement of Work (SOW)


	Project:
	[Project / Subscription Name]

	Date:
	[YYYY-MM-DD]

	SOW #:
	[ID]

	Client: 
	[Client Name]

	Provider: 
	[Your Company]




Introduction & Purpose
	Purpose: 
	[Summarize why this project exists]

	Objectives:
	[Key measurable outcomes, e.g., uptime %, adoption rate]




Scope of Services
	      In Scope                                                                                                                                                                                                                                                                                                                                                                           

	Subscription license(s):
[plan/tier, # of seats]
	 

	Onboarding & configuration:
	

	Integrations:
	[list systems]

	Training & documentation:
	

	Support per SLA:
	

	Out of Scope

	[List exclusions, e.g., hardware, unsupported integrations]



Deliverables & Timeline
	Deliverable
	Acceptance Criteria 
	Target Date

	Onboarding Kickoff 
	Project plan approved 
	[Date]

	Integration Setup 
	APIs tested & validated 
	[Date]

	User Training 
	Sessions delivered & documented 
	[Date]

	Go-Live 
	SLA baseline confirmed 
	[Date]




Roles & Responsibilities
	Client: Provide data, credentials, timely sign-off.

	Provider: Deliver scope, manage project, report progress.




Pricing & Payment Terms
	Subscription Fee:
	[$X/month or annual]

	Onboarding Fee:
	[$Y, one-time]

	Payment Terms:
	[e.g., Net 30, renewal notice period]








Data Security & Compliance
	Client retains data ownership:
	

	Data export format:
	[CSV/JSON/API]

	Encryption at rest/in transit:
	

	Compliance: 
	[GDPR, SOC2, ISO 27001]




Exit & Termination
	Term:
	[12 months, auto-renew unless 60-day notice]

	Termination:
	[for cause / convenience]

	Offboarding:
	Provider to assist with data export & account closure within [X days]




Assumptions & Risks
	Assumptions:
	[e.g., client systems ready]

	Risks:
	[integration delays, data quality]




Authorization
	Client: [Name, Title, Date, Signature] 
	Provider: [Name, Title, Date, Signature]
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